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End-user documentation

1. Objectives
The main objective of this document is to provide detailed processes and guidelines for
setting up your new virtual desktop environment using iBoss and Windows App.

2. Glossary

The below are a list of names and definitions used in this document.

- iboss: A necessary application required on your device to allow the Windows app to

function
- Windows App: The Virtual Desktop connector that will be the replacement of Citrix
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3. Dol neediBoss/Windows App

LCW Device

How do you access
Citrix today?

Personal Device |———»

If your device does not already have iBoss
and the Windows App installed, please follow|
the instuctions to complete the download
and install. If you run into any issues please
attend one of the drop in sessions or reach
out to LCW IT

If your device does not already have iBoss
and the Windows App installed, please
consult LCW IT to arrange for this to take
place.

. |Home Visiting or PCC
7 Device

Device issues by

"| Windows app or there is a laptop with both

These devices have either already been
configured to log in with iBoss and the

app installed to accomidate short term access

another organisation

Which organistion?

PPG

Reach out to PPG IT in order to arrange for
the LCW Adastra to be made available to you
within the PPG remote working environment.
You should not be accesing through iBoss and

the Windows App.
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Any Other
Organisation

App to be installed on the device.

Reach out to the issuing organisations IT in
order to arrange for iBoss and the Windows
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4. Installation

4.1. iBoss:

Step 1: Click on the Sharepoint link below or copy and paste it into the browser (Chrome,
Microsoft edge etc..) of your choice and login using your NHS Credentials.

https://nhs.sharepoint.com/:f:/s/msteams_e2c891/EjmxeNNpYz5MshOiqgfRipRsB5LDn-
hMnpCkjumSRc3EoQA?e=t8V2wY

NHS
Sign in

someone@example.com

Can't access your account?

Q} Sign-in options
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Step 2: click on the BYOD-Mandatory-7.0.0.200 file and press on the Download button.

_
i m SharePoint
(A
IT Intranet &
@
(B Editingridview [ Share @ Sync & Copy link Add shor
B Documents > LCW Resources > iBoss
E O D Name ~
@ =8 BYOD-Mandatory-6.5.195.0-ibsa4-win10.msi
=«  BYOD-Mandatory-7.0.0.200-iboss-mac0OS-CC11-gen2.zip

Step 3: Once the file is downloaded open the file, it will be in your “Finder” specifically in the
“Downloads” on the right side as seen below. Simply double-click “iBoss-macOS-CC11-
gen2.pkg” to open the installer.

‘& iboss-macQS-CC11-gen2.pkg
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Step 4: Click “Continue”

Step 5: Select “Install for all users of this computer” then click “Continue”

Install for all users of this computer
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Step 6: Click “Install”

Install

Step 5: Authenticate via “Touch ID” or by clicking “Use Password” and using the password they
use to log into their Mac. Their account must have administrator permissions on that machine.

e e & Install iboss macOS Cloud Connector (7.0.0.200) 8
a l ® )
l OSS Standard Install on “Macintosh HD"
© Introduction Th D Auter.
@ Destination Select cl /\\ B his software
® Installation Type fo 1t computer will be
ak 27/ $ :
Installation g i
Sl Installer

Installer is trying to install new software.

Touch ID or enter your password to

allow this.
Cancel
e CEnge Install Location...

Go Back Install
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Step 6: On the following popup click “Open System Settings”. If this notification doesn’t appear
for you then go to section 4.4 and once you have followed those instructions continue on to
step 7.

Open System Settings

Step 7: Click the toggle next to “iboss macOS Cloud Connector Utility” to turn it on.

Iy iboss macOS Cloud Connector Utility
AppProxyExtension
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Step 8: Authenticate via “Touch ID” or by clicking “Use Password” and using the password you
used to log into your Mac.

System Extensions

System Extensions is trying to modify a
System Extension.

Touch ID or enter your password to
allow this.

Cancel

Step 9: Click “Close” to exit the installer

Close
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Step 10: Now we need to install the MacOS VPN profile. To do this go to the extracted folder
from earlier and open “iboss-macOS-CC11-gen2.mobileconfig”.

@ iboss-mac0S-CC11-gen2.mobileconfig

Step 11: The following popup will appear. Dismiss it by clicking OK.
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Step 12: Open “System Settings”, and click on “General” in the sidebar, then click on “Device
Management”. If Device Management does not appear for you then click on “Search” and write
“Profiles”. Click on Profiles when the options come up in your search and if it looks like what
you see in Step 13 you are at the right place.

r 3
YO ) < > General

Q, Search
Lz Software Update

Wi-Fi

|\ Storage
Bluetooth o
Network

VPN

Battery

& General

Accessibility

@ Appearance Date & Time
:‘_‘ Apple Intelligence & Siri

@ AppleCare & Warranty

@ AirDrop & Handoff

=] AutoFill & Passwords

(=) Control Centre Language & Region

Desktop & Dock

= Login ltems & Extensions

@ Displays

= Screen Saver \id Sharing

O .

% Spotlight Startup Disk

(=5 Wallpaper e
@ Time Machine

g Notifications

Sound L) Device Management

Focus

Screen Time u Transfer or Reset

L cnnan d
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Step 13: Under the “Downloaded” heading, click on “iboss macOS Cloud Connector”.

Q Search

E’ Work or School Account Sign In...
= Wi-Fi
Downloaded
4 Bluetooth
@ iboss macOS Cloud Connector (312126)
Network Profile not installed. Double-click to review.
VPN
User
Battery

enidbajgora@protonmail.com

1 settin
9

Accessibility
@ LI iboss macOS Cloud Connector (312126)
? Apple Intelligence & Siri 2 settings

Control Centre
Desktop & Dock ?
@ Displays

|51 Screen Saver

LS} Spotlight

U Wallpaper

Device

g Notifications

Sound
Focus

Screen Time

L cnnan J
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Step 14: Click on “Install”.

Are you sure you want to install this device profile?

@ iboss macOS Cloud Connector (312126)
iboss Unsigned

Received 11 Apr 2025 at 10:27

Settings Certificate
Network Security
VPN Service
node-cluster312126-swg.ibosscloud.com
Details

Certificate
Description iboss Certificate (312126)
Certificate Network Security
Expires 21 Jan 2026 at 18:15

Issuer Network Security

VPN Service

Install... Ignore Cancel
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Step 15: Click on “Install”

Install

Show Details

Cancel
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Step 16: Enter the Username and Password of an Administrator on the local machine.

r 0

Device Management

Device Management wants to 0
make changes.

Enter your password to allow

Enid Bajgora

A 4

Step 17: Once installed the green iboss icon will be displayed in the MacOS toolbar.

@:-14°C K+ @ Fri11 Apr 10:35
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4.2. Windows App:

Step 1: Click on the link below or copy and paste it into the browser (Chrome, Microsoft edge

etc..) of your choice

https://apps.apple.com/gb/app/windows-app/id1295203466?mt=12

Step 2: Click on the Download button.

=. Microsoft | Store Home

Apps Games Entertainment About Q Search apps. games, movies, and mort

Windows App

Microsoft Corporation

27% 26ratings Productivity

ﬂ PEGI3

Requires work or school account

=N -

Step 3: Open the Windows App on your device and press skip.

B windows App

Welcome to Windows App

Connect to your cloud resources with a work or schoal
account

Signin 2,

IBOSS INSTRUCTION - Version: 0.2
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Step 4: Once you click Skip you will be shown this page on the Windows App

> LCW Feed discovery

Step 5: Click on the plus button at the top right of the windows app then click on “Add Work or

School Account”

* ece M Devices

> LCW Feed discovery
¥7 Favourites
[J Devices

5 Apps
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® [+~
Add Work or School Account

Add Workspace
Add PC
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Step 6: Sign in with your LCW Account (Citrix Logins)

4:. Windows App L
( : ! &
a B2 Microsoft
> LCWI
Sign in

Emai! address

©2025 Microsoft  Privacy statement

Step 7: This is what you will when you have successfully signed in. Click on LCW Desktop - UAT
to access the remote desktop and you can now work as usual.

ece M Devices Q 88 = Ny @ ++~ ¢

S v LCW Feed discovery

¥¢ Favourites
[ Devices

5 Apps

LCW Desktop - UAT
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5. FAQs:

5.1. Read through out

Before actioning any process, please read through the whole process first.

5.2. | can’t open the iBoss download:

On Microsoft Edge if you get a notification stating, “Make sure you trust BYOD-Mandatory-
6.5195.0-ibsa64-win10”, then put your mouse on the file, click on the 3 little dots and press
“Keep” and then “Keep anyway

[ B nhssharepointcom/sites/mstear X = ] X

5] https://nhs.sharepoint.com/sites/msteams_e2c891/Shared%20Documents/Forms/Allltems.aspx?id=%2Fsites%2Fms... AP o G {\5 i’ 9

]
® -- B BYOD-Mandat..4-win10.msi Downloads B oQ -

A\ BYOD-Mandatory-6.5.195.0-bsa64-win1C [f]
commonly downloaded. ** * .
Mandatory-6.51950-ibs  [i] Delete
open it.

Keep

@ IBoss documentationde

Open file Report this file as safe

# NHS_England_Diagnosti
Open file

Learn mare

G3 Copy download link
See more

5.3. How to Open “System Settings”:

Click on the apple icon on the top left of your screen, you will see a drop-down menu with the
item “System Settings” as one of the options.

em Settings...
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4.4

Follow step 4.3 and
open system settings.
Once its open click on
the search bar at the
top left and type in
“Extensions”. Click on
“Login Items and
Extensions”, it may
have a different name,
but if you follow the
steps it should appear
the same as what we
have in these images.

Scroll down to the

bottom of the page until

you find the heading

“extensions”. Click on
the circular symbol on
“Network Extensions”.

Network Extensions:

) @ < Login Items & Extensions

Q extensions (] Open at Login
These it

s will open aut
Login Items & Extensions
Extensions
Password AutoFill
Extensions
‘ Privacy & Security

Security settings

Allow in the Background

ystems, In
s: 1 item

Citrix Workspace

iboss, Inc.
1 item: 1 iter

Microsoft Office Licensing

1item: 1 iter all users

Actions

Markup
File Providers

OneDrive

Finder

k Extensions

1sion

Photos Editing

Markup

Quick Look

Sharing

Add to Photc

Spotlig

Garag
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Rotate Left, Markup, Trim, Create P!

Page 21 of 22



6. Versions

Vv CHANGES DONE BY DATE COMMENTS

0.1 MANUEL ADAN 18/03/2025  Firstversion of the document
GUTIERREZ
0.2 Syed Hashemi 23/04/2025  Methodology written out with diagrams
0.3 Syed Hashemi 06.05.25 Windows steps have been removed, and
Mac OS steps have been optimised
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